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Lost Property

Lost Property — return of lost property

About 50 % of customers leave something behind at Water’s Edge that they wish to be
forwarded on. If you do leave something that is more than the odd sock and you wish to have
it sent back then there are several options.

1. You can send a stamped, addressed envelope or jiffy bag to our address and we will post
the package for you.

2. You can send a cheque to cover postage and package for me to send the item back to you.

3. If you are coming for another break then let me know if you wish me to keep the item for
you.

Any items that have not been claimed within 8 weeks will be donated to charity.
Please make sure you check all of the cupboards both inside and out before you leave.

I try to return any items requested within 2 weeks of them being left. Sometimes it can take
this length of time to actually locate a particular item and to find out who it belongs to.

I will not forward items until I have either received a cheque for P&P or a stamped addressed
envelope as | have not always received payment once | have forwarded the items.



